
RUTHERFORD COUNTY DSS REPORT OF SERVICES 

June 2021

SOCIAL WORK SERVICES June 2021 May 2021 June 2020          ECONOMIC SERVICES June 2021 May 2021 June 2020

ADULT SERVICES FOOD ASSISTANCE

Guardianship Services 53 51 48  #Households 6,772 6,727 5,749

Protective Payees 28 29 29  #People 13,384 13,271 11,475

Adult Care Homes Monitored 15 15 15  Total Monthly Allotment $3,186,101 $3,591,245 $1,727,996

Adult Day Care Recipients 5 4 4 Food & Nutrition Svcs Applications Taken 232 211 244

In-Home Aide Program 18 19 16

SA In-Home 11 11 12

Blind Services MEDICAID:

  Open Cases 18 23 7  Aged, Blind, Disabled Cases: 4,963 4,944 4,813

  Referrals 3 5 4 Adult Medicaid Applications Taken 132 123 119

Adult Protective Services (APS) Adult Medicaid Inquiries 0 0 0

   New Reports 30 18 32  Families 13,280 13,131 11,054

   Reports Carried Over from Prev. Mos. 18 21 13 Family & Childrens Applications Taken 147 171 118

   Confirmed Reports(Staffed this Month) 4 4 6 Family & Childrens Inquiries 0 0 1

   Substantiated Reports 2 2 2 NC Health Choice  742 765 882

   Ongoing Cases 0 0 0 Total Medicaid Recipients 18,985 18,840 16,749

   Community Referrals 5 4 5

 WORK FIRST/FS/MEDICAID HEARINGS 4 2 5

CHILDREN'S SERVICES

CPS Reports - Total 90 119 100

Child Protective Svcs Screen-Ins 49 74 69 WORK FIRST FAMILY ASSISTANCE 106 107 125

Child Protective Svcs Screen-Outs 41 45 31  Benefit Diversion 0 0 0

Receiving In-Home           (Families) 24 25 19  Work First Child Only 99 93 111

Child Protective Svcs Assists 10 12 22

Children in Foster Care 159 160 168

Children Available for Adoption 48 50 30 WORK FIRST EMPLOYMENT 7 14 14

Foster Care Homes Licensed 0 0 1

   and Relicensed 2 2 2 SUBSIDIZED CHILD CARE**

Non-Agency Home Studies 1 1 1    Monthly Cost $302,195 $287,444 $240,265

MAPP Class Participants 8 6 4    Children Served 483 463 ***

Number of Foster Homes 32 33 38

Foster Children in Non-Paid Placements 53 51 60
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June 2021 May 2021 June 2020

CHILD SUPPORT ENFORCEMENT

 Absent Parent Cases 3,763 3,748 3,685

 Monthly Collections $505,451 $466,180 $564,893

 Service Rate % 100 100 100

MEDICAID TRANSPORTATION

Trips Provided * 1,312 1,536

 Monthly Cost               * $55,497 $47,797

PROGRAM INTEGRITY

 Collections $1,263 $1,323 $5,153

 Incentives Paid to County $320 $340 $1,047

CRISIS INTERVENTION PROGRAM

Total Applications Taken 8 5 0

Total Applications Approved 0 0 0

Total Applications Denied 8 5 0

Total Inquiries 0 0 0

LIEAP

Total Applications Taken 0 0 0

Total Applications Approved 0 0 0

Total Applications Denied 0 0 0

Total Inquiries 0 0 0

*Data not available at the time of issue

**Correction to April's #s in Subsidized Child Care

*** DCDEE paid hold harmless amounts for the June, July and August 2020 service months as payments were not paid child by child, no accurate data is available for # of children served
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*** DCDEE paid hold harmless amounts for the June, July and August 2020 service months as payments were not paid child by child, no accurate data is available for # of children served


