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Milestone Care Plus
1 Milestone - Two years Care Plus for XProtect Expert Base License $219.10 $219.10
189 Milestone - Two years Care Plus for XProtect Expert Device License $29.58 $5,590.62

Milestone Care Premium

1 Milestone - Two years Care Premium for XProtect Expert Base License $189.89 $189.89
189 Milestone - Two years Care Premium for XProtect Expert Base License $25.56 $4,830.84
\
Gregory C. Moorer l SubTotal $10,830.45
1038 Kinley Road [Bldg. B] | Tax $0.00
Irmo, South Carolina 29063 e
Main (803) 744-5000 Direct (803) 744-5022 Fax (803) 731-6046 . Shipping $0.00

If you have any questions about this proposal, please contact me directly. $10,830.45

Thank you for the opportunity to work with youl!
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Agreement

Supporting your business — now and in the future

Partner Copy

Milestone Care Plus

This Milestone Care Plus service agreement is your proof thatfyou have purchased the Milestone Care
Plus service for the Milestone product(s) (the "Product") specified below and have a right to receive the
Milestone Care Plus service as defined in this agreement. Store this agreement in a safe place for later
retrieval.

Product license(s) covered by agreement

(Service agreement is void if code is missing)

Agreement effective period
Valid until:

License issued to

United States
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Terms and Conditions

This service agreement is a legally binding agreement between you (either an individual or a single entity) and Milestone Systems A/S
("Milestone") for the Milestone Care Plus service of the software product(s) identified above.

Scope of Services. Under the terms hereof, you shall be entitled to:
a) receive generally released new versions and upgrades of the Product, and
b) 100 percent trade-in credit, when upgrading the current Product to a more advanced Milestone product.

New Versions and Upgrades. Under the terms hereof, you are, without separate payment, entitled to receive all generally released new versions,
releases, changes, service packs and patches (hereinafter referred to as "Upgrades”) for the Product. Such Upgrades shall from the date of delivery be
covered by this Milestone Care Plus service. This agreement does not entitle you to receive free-of-charge products and modules that, in Milestone's
discretion, are not Upgrades for the Product but instead are new products and modules.

100 percent trade-in credit. Under the terms hereof, you are entitled to 100 percent trade-in credit on your current Product when upgrading to a more
advanced Milestone product(when applicable). The trade-in value is based on the current recommended retail price of the Product, at the date of the
trade-in. It is in Milestone's full discretion to define the set of Milestone products that are classified as more advanced product options, in relation to your
nguct, where some Milestone products may not have a more advanced product set. This agreement does not entitle you to trade-in the Product for
casn.

Term and Termination. This agreement is valid until the validity date defined above under "Agreement Effective Period". The agreement remains in
force during the entire “Agreement Effective Period” and cannot be terminated by ether party. Milestone however reserves the right to terminate this
agreement without prejudice to any other rights, should you fail to comply with its terms and conditions in the End-user License Agreement for the
product(s), which this service agreement covers.

System Expansion. When expanding the Product with additional licenses, such as device licenses, the additional licenses must be covered by
Milestone Care Plus corresponding to the service term of the base product. Therefore, in order to maintain coverage under a valid Milestone Care Plus
when expanding a system, you must acquire Milestone Care Plus service coverage on the additional Product licenses so that the new validity period
will, as minimum, be the same as the remaining validity period of the old agreement. In the situation where an end user does not want to purchase
Milestone Care Plus coverage for the extended system portion, the original Milestone Care Plus service agreement will be terminated as of the date of
the system extension. Any remaining portion of the original Milestone Care Plus service agreement is not refunded.

Add-on Products. Any Milestone XProtect Add-on product that is used together with this Product must be covered by Milestone Care Plus
corresponding to the service term of the base product, as defined by this agreement.

Renewal. You may renew this agreement at any time during its validity period. When renewing this agreement, the new validity period must be at least
180 days. To prevent any lapse in the services provided by this agreement, you must renew it within 30 days of the expiry of the validity period defined
above under "Agreement effective period". The agreement may be renewed after the 30 days of the expiry of the validity period, but with terms and
conditions as defined by Milestone.

Governing Law. This Agreement and the confract between you and Milestone is governed by Danish law and the sole and proper forum for the
settlement of disputes hereunder shall be the Maritime and Commercial Court of Copenhagen.

Thank you for choosing us.
Let's work together as a team.
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