
RUTHERFORD COUNTY DSS REPORT OF SERVICES 

June 2020

SOCIAL WORK SERVICES June 2020 May 2020 June 2019          ECONOMIC SERVICES June 2020 May 2020 June 2019

ADULT SERVICES FOOD ASSISTANCE

Guardianship Services 48 47 49  #Households 5,749 5,618 5,118

Protective Payees 29 29 28  #People 11,475 11,264 10,500

Adult Care Homes Monitored 15 15 14  Total Monthly Allotment $1,727,996 $1,917,188 $1,143,958

Adult Day Care Recipients 4 4 6 Food & Nutrition Svcs Applications Taken 244 239 268

In-Home Aide Program 16 15 20

SA In-Home 12 12 11

Blind Services MEDICAID:

  Open Cases 7 12 34  Aged, Blind, Disabled Cases: 4,813 4,788 4,637

  Referrals 4 0 5 Adult Medicaid Applications Taken 119 111 109

Adult Protective Services (APS) Adult Medicaid Inquiries 0 0 5

   New Reports 32 24 43  Families 11,054 10,832 10,636

   Reports Carried Over from Prev. Mos. 13 8 9 Family & Childrens Applications Taken 118 87 139

   Confirmed Reports(Staffed this Month) 6 6 4 Family & Childrens Inquiries 1 1 0

   Substantiated Reports 2 1 3 NC Health Choice  882 879 803

   Ongoing Cases 0 0 1 Total Medicaid Recipients 16,749 16,499 16,076

   Community Referrals 5 2 2

 WORK FIRST/FS/MEDICAID HEARINGS 5 7 6

CHILDREN'S SERVICES

CPS Reports - Total 100 84 87

Child Protective Svcs Screen-Ins 69 60 57 WORK FIRST FAMILY ASSISTANCE 125 121 99

Child Protective Svcs Screen-Outs 31 24 30  Benefit Diversion 0 0 0

Receiving In-Home           (Families) 19 20 27  Work First Child Only 111 109 86

Child Protective Svcs Assists 22 23 10

Children in Foster Care 168 163 183

Children Available for Adoption 30 36 49 WORK FIRST EMPLOYMENT 14 12 13

Foster Care Homes Licensed 1 0 1

   and Relicensed 2 1 4 SUBSIDIZED CHILD CARE

Non-Agency Home Studies 1 1 2    Monthly Cost * $257,954 $261,498

MAPP Class Participants 4 6 20    Children Served * 376 534

Number of Foster Homes 38 38 34

Foster Children in Non-Paid Placements 60 53 55



RUTHERFORD COUNTY DSS REPORT OF SERVICES 

June 2020

June 2020 May 2020 June 2019

CHILD SUPPORT ENFORCEMENT

 Absent Parent Cases 3,685 3,700 3,732

 Monthly Collections $564,893 $501,902 $422,670

 Service Rate % 100 100 100

MEDICAID TRANSPORTATION

Trips Provided * 876 2,173

 Monthly Cost               * $29,917 $63,427

PROGRAM INTEGRITY

 Collections $5,153 $11,645 $25,265

 Incentives Paid to County $1,047 $3,696 $3,557

CRISIS INTERVENTION PROGRAM

Total Applications Taken 0 1 1

Total Applications Approved 0 1 0

Total Applications Denied 0 0 0

Total Inquiries 0 0 0

LIEAP

Total Applications Taken 0 0 0

Total Applications Approved 0 0 0

Total Applications Denied 0 0 0

Total Inquiries 0 2 0

*Data not available at the time of issue

Medicaid Transportation - reduction in rides is due to all the medical providers offices being closed due to COVID-19 


