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Responding in Crisis:
Hurricane Helene

DSS opened and statfed emergency shelters within
hours of landfall.

Supported over 160 displaced residents during
widespread devastation.

Staff served while facing personal loss—demonstrating
extraordinary dedication.
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* Processed 4,517 DSNAP applications
after the hurricane.

Over $4 million in food assistance
delivered during disaster response.

Ongoing administration of FNS,
Medicaid, childcare assistance, and energy
programs.




State identified 4,054 eligible residents;

Medicaid DSS entolled 5.236.

$3.19 million in Medicaid dollars paid

EXP an Sl() n to providers.

Expanded access means healthier

Succe SS families, fewer crises, and stronger

communities.




* Child Support collected over $4.8 million
for local children.

* Adult Services protected vulnerable adults
and managed guardianship
responsibilities.

Increasing elderly needs signal growing
demand on services.
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Challenges Ahead

Severe staffing shortages and competition from higher-paying
counties.

Newly developed Healthy Blue jobs took six workers
including two supervisors.

Growing substance misuse driving child welfare involvement.
Shortage of foster homes causing placement delays.

Increasing senior population with complex needs.
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A Message to Commissioners
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