
RUTHERFORD COUNTY DSS REPORT OF SERVICES 

February 2024

SOCIAL WORK SERVICES Feb 2024 Jan 2024 Feb 2023          ECONOMIC SERVICES Feb 2024 Jan 2024 Feb 2023

ADULT SERVICES FOOD ASSISTANCE

Guardianship Services 73 75 67  #Households 6,486 6,492 7,507

Protective Payees 19 19 28  #People 12,594 12,595 14,473

Adult Care Homes Monitored 14 15 13  Total Monthly Allotment $2,002,689 $1,998,584 $3,918,893

Adult Day Care Recipients 4 5 4 Food & Nutrition Svcs Applications Taken 414 486 279

In-Home Aide Program 19 19 17

SA In-Home 10 10 7

Blind Services MEDICAID:

  Open Cases 25 29 29  Aged, Blind, Disabled Recipients: 4,902 4,928 5,561

  Referrals 3 3 3 Adult Medicaid Applications Taken 148 195 96

Adult Protective Services (APS) Adult Medicaid Inquiries 0 2 0

   New Reports 13 10 14  Family & Childrens Recipients: 15,783 15,579 15,977

   Reports Carried Over from Prev. Mos. 7 12 12 Family & Childrens Applications Taken 320 429 124

   Confirmed Reports(Staffed this Month) 4 5 6 Family & Childrens Inquiries 0 1 0

   Substantiated Reports 0 4 3 Total Medicaid Recipients: 20,685 20,507 22,278

   Ongoing Cases 1 6 7

   Community Referrals 10 11 4

 WORK FIRST/FS/MEDICAID HEARINGS 2 1 4

CHILDREN'S SERVICES

CPS Reports - Total 83 86 116

Child Protective Svcs Screen-Ins 52 66 79 WORK FIRST FAMILY ASSISTANCE 88 84 119

Child Protective Svcs Screen-Outs 31 20 37  Benefit Diversion 0 0 0

Receiving In-Home           (Families) 28 23 42 Refugee Cash Assistance 2 2 5

Child Protective Svcs Assists 18 14 18  Work First Child Only 67 64 86

Children in Foster Care 181 177 149

Children Available for Adoption 66 63 65 WORK FIRST EMPLOYMENT 19 18 28

Foster Care Homes Licensed 0 0 0

   and Relicensed 1 0 1 SUBSIDIZED CHILD CARE

Non-Agency Home Studies 1 0 0    Monthly Cost $315,412 $332,529 $266,628

MAPP Class Participants 7 7 6    Children Served 496 457 662

Number of Foster Homes 23 23 31

Foster Children in Non-Paid Placements 19 10 55



RUTHERFORD COUNTY DSS REPORT OF SERVICES 

February 2024

Feb 2024 Jan 2024 Feb 2023

CHILD SUPPORT ENFORCEMENT

 Absent Parent Cases 3,596 3,610 3,757

 Monthly Collections $407,220 $432,441 $371,397

MEDICAID TRANSPORTATION

Trips Provided 1,034 1,075 1,081

 Monthly Cost               $47,490 $49,150 $31,364

PROGRAM INTEGRITY

 Collections $9,432 $9,987 $600

 Incentives Paid to County $1,973 $2,132 $203

CRISIS INTERVENTION PROGRAM

Total Applications Taken 24 160 17

Total Applications Approved 0 127 0

Total Applications Denied 24 27 17

Total Inquiries 1 6 0

LIEAP

Total Applications Taken 293 449 254

Total Applications Approved 244 401 184

Total Applications Denied 47 42 67

Total Inquiries 15 6 3

*Data not available at the time of issue


